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Shorl Tender for coflprehensive AMC of Dell Blade Server, Ch6sis AND SAN Sbrage of Supplyco Head Offce Data Cenfe

The Kerala state civil supplies corporation ltd, Emakulum, Kerala 682020 invites shoi tender in single

cover (technical and financid) thmugh manual submission of competitive bids from the reputed and experienced

Company / firms / contractors / enterprises for the Comprehensive Annual Maintenance Contract (AMC) work for
a period of one year from the date of awarding a Contract for the Annual Maintenance Contracl (Aillc) of Dell
Blade Server, Blade Srvitches, Chassis & SAI'I storage (as per s@iflcations mentioned under Scope of

Work) hardware items installed at Supplyco head offlce data cenfe. Technical bid will cover information relating

to all aspects other than the price quoted and Financial bid will cover the price quoted in the given Performa in

the Annexures part of this tender document.

The Closed envelopes containing the BID (Single cover) should bear the superscription "Tender for
comprehsrsive A C of Dell Blade Server, Chassis AND SAI{ Storage of Supplyco Head Office Data Centre"

Bidders are requested to follow the instruclions/guidelines while participating in the tender process.

a) BID SECURITY (EMD) AND TEilDER DOCUMENT FEE: Bidders arc required to submit an amount of
Rs.3000t as EMD and Rs.700./- as tender document fee through electronic mode oi money

transfe(NEFT/RTGS) from any ol the Nationalised/Commercial Banks dravn in favour of 'Kerala State

Civil Supplies Corporation Ltd, Kochi' The details for Online transfer as follor/vs.

Account No. 10580200017225

Beneficiary Name Kemla State Civil Supplies Corporation Ltd

Bank Federal Bank

Branch Girinagar, Emakulam

IFSC Code FDR10001058

The original copy of the transaction details is required to be submitted along with technhal bid, along

with the tender documents before bid submission closing. ( through registered post / in person ) to
Manager, MIS Division, The Kerala State Civil Supplies Corporation, Emakulam, Pin code 682020.

ll. Vendors registered wilh Minbtry of Micro , Small and Medium Enterprise (MSME)National Small

Scale lndustdes Corporation (NSlClFirms who are registered with store purchase department are
only exempted from the payment of EMD.(lmportant: A copy of the valid rcgistration certifrcate
should be submitted along with the technical bid in support of the claim.)

lll. Bid submitted without EMD & Tender document will be summarily rejected citing as 'non-
responsive".

lV. Bid securfi of the urBuccessful bidders will be rcleased 6 early as pGsible dter finalisaton of the
tender process.

The tender documents including various forms, fomat for Technical Bid and Financial Bid etc, are enclosed
as Annexures to this Tender Notice which is available on www,su1olvcokerala.cofil/. Any change / modmcaUon in
tender will be intimated throwh above websites only. Bidders are, therefore, rEuested to vbit above nrentioned
websites rcgularly to keep themselves updated. Vendors are requested to please go through the tender notice
before participating in the tender process. For reference the FACT SHEET is given beteyi-
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Short Tender for comprehensive AIVIC of Dell Blade Server, Chassis AND SAN Storage of Supplyco Head Offce Data Cente

2. Fact Sheet

S. ,{0. 0escdption

1. llode of tender submission Had @W of all tender do@ments (
Pre4)alifrcation & Taclnhal Financial
Ud) to be subnittad al office of
undersigned before Bkl subrn,ssio,
closing.

2. TW of Ngposd t?{]uind PrcAnlifrcation, fechnical Hn
Financial (Single cwer)

Tender Publishing Date 30-11-2024
4 Tender subnission staft Date 30-11-2024
5 Lasl date fot sufunission of tader 1*12-2024,2pm

6 Tender Dmunent Fee /NR Rupees Seven Hundred Only ( Rs.700)

7 Eamest lloney Dqosil INR Bupees Thre Thatvnd Aily 
1

Rs.3000,|

8 Dateol opening of bid Refe t w ww. s u pD ly coker al a. c om/.

9 C,ontrcl Pe$dt
TI:e Chairman and Managing Director
?7E Kerda $de CJMTSuppfes Wn

AGMI#S Dili.sior,
The Kqala &de Civil &rppl,ss Corpfd*rr,
Emakuhn
Pin ccd,a 682020

10 Nane&adffess whea quF./ies/co{r,srr/Nanff- cr,nc ti| tis
le0derb fo be sert

IlP- Kerula State Civl &ffi Copo-am,
Maveli Bhavan, Gandhi NagaL Emakularn
682020

e+nail : nni@supplyconail.can,
supplyf;orni@lgnail.con
Phone : +91 9446090095
Website :htlp lleirfi!. supplycokenla.com
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Short Tender fcr comprehensive AMC of Dell Blade Server, Chassis AND SAN Storage of Supplyco Head office Datr CenEe

3. Contact Details
The details of eligibility criteria, specificatjon, scope of rvork, terms and conditions, agreement dehils, payment

schedules etc. a,e enclosed as Annexures b hb Tender Notice. ln case of any further claification or qr.eries, the
bidders may contact Manager, MIS Division, The Kerala State Civil Supplies Corporation, Emdrulam, Pin code
682020, during office lr/orking houB or lhrotgh mail on suoplvco. mis@qmail.com.

Chairman and Managing Director, The Kerala State Civil Supplies Corporation Head office, Maveli Bhavan,
Gandhi Nagar, Emakulum, Pin code 682020, reseNes the right to rcject any or all of the bids without assigning any
reasons.

4. Location

The location to provide maintenance servbe would be Head office Data Centre of 'The Kerala state civil supplies
corporation ltd', Maveli road, Kochi, 682020, Kerala.

5. Objective

TIE ob.iective 0f thb tender b to have a systematic, compretEnsive annual maintenances contract at SUPPLYCo
Head offoe Data centre for maintenances of Dell blade Server, Blade swihhes, Chassis & SAN storage etc. so 6 to

ensure minimum dovyn tirre of system.

6. The Scope of Work

The successful bidder needs lo provide the following AMC related s€rvics to SUPPLYCO Data Centre bul
not limited to the bllowing tentative work.

The comprehensive AMC will be for a period of one year from the date of
awardin this contract for the foll items includi OS Su Linux

The selected bidder will attend service wihin 'l hour trom Monday to Saturday, if emergency; service
may be executed on Saturday/Sunday and Holidays, and after ofice hours also to complete the task with

4

SI
No.

Item Product Model and Specification Sen ice
Tag No.

AMC
periotl

1
Blade server (MAIL
Server) DEII, POWER EDGE M83o BPYYTTz

2
Blatle server
(Database Server)

DELL POWER EDGE MSgo BPZoYZ2

server (WebBlade
Sewer)

DELL POWER EDGE M83o BPYZlTz

Blade Enclosures
(Inclutling blade
switches)

DELL POWER EDGE Mroooe BPZ3YTz

Blade switch slotr DELL POWER CONNECT M6zzo BPZIYTz4

Blade switch slotz DELL POWER CONNECT M6zzo BPZzYTz

5 SAN Storage DEII POWER VAULT MD3zooi 6YS5V7z

r Year.



Short Tender for corprehensive AMC of Dell Blade Server, Chassis AND SAN Storage of Supplyco Head Om6e Data Cente

prior intimation to the Man4er MIS of SUPPLYCo. ln case of breakdown, it has to be replaced or
standby of equivalent capacity should be provided within 12 hours and the device taken for repair is to be

brought back within a maximum period of 3 working days failing which a penalty of Rs.1000lper day rvould

be charged. Any penalties imposed in this regard, if any, will be forfeited from the bank guarantee or
deducted ftom any turther payments to the selected bidder without any prior notice.

Preventive and conective maintenance shall include regular periodic site visit by a qualified technician
not less than once in thre€ months. The schedule of preventive maintenance shall be as follows.

a, Cleaning of all equipment using dry v.rcuum air, brush and sofl muslin clothes.
b, Checking of power supply source for proper grounding and safety of equipment.
c. Cleaning and removal of dust from all equipment and components, replacement of defective

components and checking of critical components.
d. Ensuring that the covers, screws, switch etc. Are firmty fastened in respecl of each machine.
e. Shifiing of equipment as and when required.

The prices quoted are for hardware maintenance & 0S support only. However SUPPLYCO can avail
any other support of soft\,vare & Netlvork maintenance on payment basis.

During replacement of faulty parB by the selected Bidder, if any data loss happens it rvill be the
responsibility of the Selected Bidder to recover the lost data. Otherwise penalty will be deducted from the
Bank Guarantee.

> The vendor shall maintain the equipments 6 per manufacture's guidelines and shall use genuine
Components / spare parts for replacenEnt.

ln case of hard disk failure, it would be the responsibility of the vendor to retrieve the data to whatever
extent possible.

The selected Bidder should keep the SUPPLYCO explicitly informed about the end of support dates on
related products/ hardlvare and should ensure support during wananty/ AMC period.

The selected bidder will replace necessary parb, with equivalent or u@ated/ branded parts at free of
cost. ln case of repleernent, the defective spares covered under this contret shall remain the property of
SUPPLYCO.

lf systems / sutrsystems are required to be taken out of office fur repairing then a standby system/
subsystem of similar configuration and quality acceptable to this offlce to be provided on returnable basis.
Vendor will be responsible for transportation and delivery of the system/ subsystem. Such hardware under
repair should be repaired to the satisfaction of the user / the departrnent and relumed within a period of
maximum three days.

The vendor should provide their own source of manpower at the time of shifring, relocating, installation
of the systems and its peripherals. No man@wer will be provided by SUPPLYCO.

> The selected bidder shall provide all assistance in uFgradation of hardware / Operating system as and
when required during the period of AMC.

> The selected Bidder has to coordinate with SUPPLYCO assigned personnel while installing the faulty
product and during any point of time whenever issue is raised by the SUPPLYCO.
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Annual Maintenance &ntract will consist of preventive mainlenance and corective maintenance of the

ServeB, Blade switches, Chassis, SAN slorage and its accessories. The AMC support includes operating
system support can be done from Bidder, other specific type software or any pirated versions of operating
system support will not be under the purview of Annual Maintenance Contract.



Short Tender for corprehensive AlrC of Dell Blade Server, Chassis AND SAN Stor4e of Supplyco H€d ofrce Data Cenfe

GENERAL TERMS AND CONDITIONS

'1. The vendor (Company/Firm/Bidder etc,) should be either based in Emakulam, Kerala or have a branch
offic€ in Ernakulam, Kerala for otrering seamless service.

2. The Closed envelopes containing the BID (Single cover) should bear the superscription "Teder for
co.nprehensiye AtrC of Oell Bla& SeNer, Chassis AND SAI{ Storage of Supplyco }had Offce
Dda Cenfe".

3. SUPPLYCO does not bind itself lo accept the lowest tender and reserves the right to reiect any or all the
tendeE in which any of the criteria is not fulfilled, without assigning any reason whatsoever.

tl. Tenders in which any of the particulars and prescribed information are inadequate or incornplete or
found to be inconect in any respect or the fiescribed conditions are not fulfilbd, are liable to be
reiected.

5. Successful bidder shall be responsible for the operation and maintenance including repairs/replacement
and preventive maintenance, of the sites within the scope of works as ouuined above.

6. The intending vendors must have at least three years' experience in undertaking AMC of servers,
storagdperipherals with at least two reputed OrganizaUons.

7. Only Vendors who qualify in the pr+qualification and other eligibility criteria would be shortlisted for
financial evaluation.

8. The vendor should not have been blacklisted by any Department of Central/State Govt.

9. The AMC will be ararded to Successful bidder only after verification the original documents.
10. h case of dispute, the department reserves the right to a final decision on lhe interpretation of lhe

terms and condition, Scope of Work etc. of thls tender notice.
ll. ln case of dispute the decision of the CMDof SUPPLYCo shall beflnal and binding on both parties.

12. Jurisdiction of courts in case of dispute: These terms and conditions/contracl are govemed by laws of
lndia fur the time being in force. Inespective ofthe place of delivery, the place of performance or place

of payment under the contr&t, the contract shall be deerEd to have been at the place tom which the
acceptance of tenders have been received i.e. Kerala. Court of Kerala at Emakulum shall alone have

iurisdiction to decide any dispute arising out of or in respect of these terms and conditions/contract.
13. Whenever during the period of the maintenance confact, the service of the selected bidder is found to

be violating any of the conditions goveming the Maintenance contract; SUPPLYCO has the right to
terminate the contract rvithout any compensation.

14. The vendor shall not sutrcontract / outsource the A.M.C iobs to any olher agency, failing wtlich CMD
OF SUPPLYCo KERALA may terminate the contract, where upon the performance guarantee /
security deposit shall be forfeited at absolute disposal of CMD OF SUPPLYCO KERALA,

15. Selected buder and their employees will maintain confidentiality of the information contained in
syslems.

16. All typographical errors are subiect to corrections-
17. No increase in amount shall be considered at all during the AMC period.

18. Deviation, if any, from terms and conditions will not be entertained.
19. The selected bidder shall be responsible for any damage in servicing/overhauling of machines and the

firm has to repair the machine at its own cost.
20. Any damage lo the machines due to nalural calamities such as earthquake, flre etc. may not be

covecd under this AMC.
21. lf the information provided by the firm is found to be false at any point of tirne, the Competent Authority

reserves the right to reiect such tender at any stage or to cancel the contract, if arvarded, ard forfeit
the Bank Guarantee.

22. After completion of AMC period or after termination of contret, the firm (presenuy holding AMC) is
responsible to handover all the mehines in working condition and that no faults or complaints is
pending.

6

PREQUALIFICATION CONDITIONS



Short Tender for comprehensive AMC of Dell Blade Server, Chassis AND SAN Storage of Supplyco Head Office Data CenEe

ELlGlBlttTY CRITERIA FOR TECHNICAL BIDS:-

(a) The bidder should have Service Cenfe in Emakulum, Kerala. Document proof for the same should be
submitted.

(b) The bidderfirm should fumish and provlde latest lncome Tax Assessment Certifcates.

(c) The Bidder should not have been blacklisted by any Central or state Govemrnent, Ministry or Agency
for breach of Contractual Conditions as on tender calling date. The Bidder should also not be entangled
in any legal disputes with any C vt. / PSU body. The Bidder should submit a declaration form in their
lefter head.

(d) The bidder intending to submit the tender shall b€ a reputed organization in the field of Hardware &
Server maintenance and having experience in this field for ffpre than three years, Experience in state
Govemment Department (Kerala) will be prefened.

(e) The bidder having completed at least two work ordem for similar kind of work / AMC for Servers, SAN
storage and other hardware in any State Govt. / Semi Govt. Organizations in Kerala, will be prefened.

(f) The bidder having quality maneement certificate lS0 9001:2008 in sup@rt of providing their qualitative

services will be prefened. Copy of all valid certificates.

(h) The service provider / vendor should have GST registration. Documents of GST Registration certificate
required.

1. PERFORMANCE SECURITY:

(a) The successful bidder has to submit Performance Security equivalent to 100/0 of the contract amount
valid for one year in the form of Bank Guarantee using standard format within Ten days of issue of letter of
award from the purchaser. Faillre to submit the performance security within the stipulated timeframe will
be constructed as 'non{ompliance' and the purchaser shall have the rights to terminate the contract and
offer service to the other qualified vendor.

(b) The performance security shall remain valid tor the entire AMC period.

(c) The performance security will be retumed to the successful Vendor (without any interest) on satisfactory
fulfilrnent of service obligations for the complete tenure ofcontract or afler termination of contract.

2. PRTCES

Prices quoted shall be final and inclusive of all taxes.

3. TAXES AND DUTIES

GST and / or any other applicable ta(es ard duties will not be paid offa. Hence Taxs should be included
in the rates quoted.

{. PAYMENTS TERMS

a. Payment will be made on quarterly basis through online payment after raising the demand by
submission of bill in triplicate, on obtaining satisfactory performance certifcate from the Network
Administrator from MIS Divison, that preventve maintenance for lhe respective quarter is done.

b. No advance payment will be made in any case.
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Short Tender for comprehensrve AMC of Dell Blade Server, Ch6sis AND SAN Slorage of Supplyco Head Offce Data Cenfe

c. Payrnent shall be made prcft a on quarterly basis at fie end of each quarter on satisfubry
rendering of service during he covering period.

d. The Net anDunt will be paid fier deduction of TDS/oher levies as applicable from time h time.

e. Penalty, if any, imposed during the period shall be deducted from lhe running quarterly payments.

g. GST and / or any oher applicable taxes and duties will not be paid extra. Henc€ Taxes should be
included in the rates quoted.

5. SERVICE LEVEI. AGREEMENT

The set of conditions along with Scope of supply including price ;ts enumerated in the
Contract Docun€nt shall be construed to be part of he contract.

This document represents a comprehensive Terms and Conditions governing the contract
between the Buyer and Service Provider. The purpose of this document is to outline Stakeholder's
obligation and terms and conditions ofall services covered as mutually understood by the stakeholder

1) Agreement Overview

This Agreement represenb a Service Level Agreement ('SLA' or 'Agreement') between the
Buyer and Annual Comprehensive Maintenance Service Provider Agency. This Agreement outlines
Stakeholde/s Obligation and General Terms and &nditions of Services covered as they are mutually

understood by the stakeholders.

2) Objective and Goals

The ob.iective of this Agreement is to ensure that the proper elements and commitment are in
place to provide consistent delivery of maintenance service to buyer by service provider. The goals of
this Agreernent are to:

i) Provide clear reference to service ownership, accountability, roles and / or
responsibilities.

ii) Present a clear, concise and measurable description of service provision to the c-ustomer.

iii) Depict Terms and Condilions for all the involved stakeholders

iv) To ensure that both the parties undersland the consequences in case of termination of
services due to any of the stated reasons.

v) The agreement will act as a reference document that both the parties have understood the
mentioned terms and conditions and have agreed to comply the same.

3) Stakeholders

Following are the stakeholdeB associaled with this agreement:

. Annual Maintenance Service Provider. Buyer / Consignee

The responsibilities and obligations of the stakeholders have been outlined in this document.

I

f. Enhancement or decrease of taxes, duties or prices of components, etc., will nol afiect the AMC
rates during the entire perio<l of AMC. No difierence shall be paid or clairpd 4 a result of the
above.



Short Tender for corprehensive AMC of Dell Blade Server, Chassis AND SAN Sbrage of Supplyco Head ffice Data Centre

The docurnent also encompasses payment terms and penalties in case of non-adherence to the
deflned terms and conditions. lt is assumed that all stakeholders would have read and understood the
same before signing the Swbefore bidding.

i) The contract shall be on comprehensive basis, inclusive of repairs and replacement
of spare parts (excluding consumables) rvithout any exfa payments.

ii) The AMC Vendor shdl cary out maintenance Services as per schedule indicate<t in bid
document.

iii) lf nothing indicated Preventive Maintenance Service (PMS) of equipments may be done
once in at three months during cunency of the contract.

iv) The scope ofAnnual Comprehensive Mainlenance Service covers upkeep & srnooth
working of the equipment within the premises of user department as per laid down SLA
and o$er provisions contained in the agreement docurnent.

5) Comprehensive AMC

i) Comprehensive AMC includes all spare parts of the equipment,

This would include:-
a) Preventive Maintenance Service (PMS)

b) Annual Maintenance Services (AMS)

c) Break Down Services/Repair (BDS)

ii) Any defeclive part of the equipment must be repaircd/ repleed by the Service Provider at
his own cost.

iii) Parts so replaced should be new and genuine parts or as prescribed by OEM in their
Service Manual and depending on the item under contract.

iv) Any wom out or defective parts withdrawn from the lT equipmenusystems and replaced

by the vendor and the parts replacing the withdrar/n parts shall become the property of
SUPPLYCO.

6) Buyer Obligalions

i) Buyer Department shall ensure that the Service Provider gets the required access to
location/ areas/rooms for providing lhe seNices 6 per installation ofequipment.

ii) Buyer should men$on the corect specifications of the equipment to he service provider for
efiective service rendering.

o
7) Service Provider Obligations

4) Scope ofthe AMC Services

v) For maintenance services all the necessary & adequate tools/instrumenls will be provided

by the service provider ibelf to the service technicians responsible for upkeep of
equipment at useds premises.



i) The service provider would put asset number on each of the system being maintained by
them. These should conespond to the number/s of equiprnents to be maintained in a
separate register along with details of rooms/location where lhese assets are installed. lf
there is shifting of the equipmenUs underthis AMC, the Service providerwill have to make
changes in record accordingly. Designated Ofice(s) of MIS Secton would assist the lirm in
accomplishing this task and ensure this to be done under his supervision.

ii) Maintenance of Log Bookr A logbook shall be maintained in which the service provider

engineer shall record all the complaints/PM done. Complaint cao be registered either
telephonically or by email or in person.

iii) The Service Provider should use suitable insfurnents/tools to examine and repair the
equipment. lf required in bid document, service provider should also do the
updde/ maintenance of operating system.

iv) The Service Provider is required to maintain the log sheet which will include number of
services provided during the crntract period with dates and part of the equipment got
repaired or replaced, with its proper model number and necessary details, Bidder

shall provide quarterly call logged and resolution data on pdf/excel format.

v) The Service Provider must fulfil the requirement of number of preventive maintenance
services if required as per bid document.

vi) The contractor will maintain the confldentiality ofdata stored in the server and storage

systems. The contractor will be required to take appropriate actions in respect of his
personnel to ensure the obligations of non-use and non{isclosure of confidential
information. Bidde/s personnel shall ensure the obligations of non-use and non-

disclosure of confi dential info rmation.'

8) Special Terms and Conditions

i) lmmediately on award of the service order, the service provider would give a report

regarding taking over of the equipment for maintenance purpose. ltshall be the responsibility of the
service provlder to make the equipment work satisfactorily throughout the co0tract period, also t0
hand over the equipment to the departrnent in working condition on expiry of the contract. ln case any

damage in the equipment is found, penalty would be applied at the time of payrnent and the arnount

as per the defined, penalty would be deducted.

iD lt shall be the responsibility of the vendor to make all the Equipmenls and
Peripherals work satisfactorily lhroughout the contract period and to hand over the systems in

working condition to the Office of the CMD( SUPPLYCO), Kerala after expiry of the contract.

iiD ln case the Service Provider fails meeting maintenance reguirements in time, then

Buyer may make its own alternative arangemenls for the
Servicing/repair/mai0tenance of the equipment to avoid loss of productivity. Under such

circumstances Service Provider would reimbuBe the cost of such anangements incurred by the
buyer/consignee. Altematively buyer is free to deduct ftom scheduled payment of service provider.

9) Payment Terms

l) Payment will be made on quarterly basis through online payment after raising the
demand by submission of bill in fiplicate, on obtaining satisfactory performance certificate fiom the
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Short Tender for comprehensive AIVIC of Dell Blade Server, Ch6sis AND SAN Storage of Supplyco Head office Dala Centre

lletwork Administrator trom MIS Ovision hat prevenlive maintenan@ fur the respeclive quarter is
done.

ll) No advance payment will be made in any case.

ilr) Payment shall be made prerata on quarterly basis at the end of each quarter on
Satisfactory rendering of service during the covering period.

lV) The Net amount will be paid afler deduction of TDS as applicable fiom time to time.

V) Penalty, if any, imposed during the period shall b€ deducted from the running

vt)
Quarterly payrneflts.

Enhancement or decrease of taxes, duties or prices of components, etc., will not
affect the AMC rates during the entire period of AMC. No difierence shall be paid

or claimed as a result of the above.

10) Breach of Contract

i) A penalty to be imposed if the resolution/maintenance involving part replacement is

delayed above 72Hrs or as p€r described resolution time in the bid.

ii) lf the service provideG are not able to complete or turn up for the calls, lhen useB can .

avail the services ftom any other suitable authorized service centre or competent
technician and the amount so spent can be deducted from the bill of Service Provider /
from his due amount A penalty will be imposed in case of failure to meet the defined
System Uptime.

6. PENALTY

The firm should attend the service cdls wihin one hour of registration of complaint. ln case of
breakdown, it has to be replaced or standby of equivalent capacity should be provided within 12 hours and the
device taken for repair is to be brought back within a madmum period of 3 working days failing which a
penalty of Rs.'l000lper day would be charged. Any penalties imposed in this regard, if any, will be forhited
from the bank guarantee or deducted from any turther payments to he selected bidder without any prior

notice.

7. ASSISTANCE TO BIDDERS

Any queries relating to the tender d@ument and the terms and conditions contained therein should be

addressed to he Tender lnviting Authority for a tender or the relevant contact person indicated in the tender
FACT SHEET.

8. TECHNICAT BID:

The following documents are to be fumished by the bidder along with Bid as per the lender document:

(a). Attested copy of all supporting docurnents.
(b). A scanned copy of Tender Acceptance Letter (Annexur+ l) failing which bidder's bid will be rejected.
(c). A scanned copy of Checklist Section (Annexure ll) properly filled and signed.
(d). Format for Prequalification should be as per (Annexure lll).

9. DOCUMENTS TO BE SUBMITTED FOR PRE-QUALIFICATION CUM
TECHNICAT EVALUATION
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The fullowirE docurnents ae to be tumished by fie bidder along witr Technical Bid €6 per $e tender
doarment:

1. CHECKLIST FOR BIDDERS filled and signed by the bidder.
2. FORMAT FOR Prequalification filled and signed by the bidder.
3. Details of local offce in Emakulum
4. Work Completion delails to prove experience of lwo years

5. GST Reg istration Certificate
6. Self-declaration certificate for Non-Blacklisting

IO.FINANCIAT BID:

(a) Format of Financial bid is provided in the form of template (Annexure- V) , along with this
tender document al www.suDplvcokerala.corn/. BiddeB are advised to quote their offer/rates in the
permitted column and submitted the sarne in the manner. ln case if the same is found to be tempered/
modified in any manner, tender will be completely reiected and tenderer is liable to be banned from doing
business with SUPPLYCO.

(b) The rates to be quoted in Financial Bid are in lndian Rupees inclusive of all ta(es. The rate
quoted shall be valid for 30 days from the date of opening of bid. The period can be extended with mutual
agreement.

Note: Financial bids of only those bidders will be opened wh6e technical bids are found suitable by the
SUPPLYCO for the purpose. Date and time of opening of price bids will be decided after technical bids
have been evaluated by the SUPPLYCO. lnformation in this regard will be uploaded on portal. ln
exceptional situation, an authorized commifiee may negdiate price with the qualified bidder quoting the
lowest price before awarding the contract.

ll.Documents to be submitted by Bidders

Sr. No. Description oi activities Title of the Document

1 Annexurs I TENDER ACCEPTANCE LETTER

2. Annexure- Il CHECKLIST FOR BIDDERS

3 Annexure lll FORMAT FOR PREQUALIFICATION

4 Annexure lV

Annexurs V FORMAT FOR FINANCIAL BID

12
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Short Tendet for coflprehensive AMC of Dell Bade Server, Chasis AND SAN Sbrqe of Supplyco Head Offce Datr Cente

ANNEXURE- I

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Tender Reference No: Date

To,

CMD
The Kerala State Civil Supplies Corporation,
Emakulum
Pin code 682020

Sub: Tender for AMC of Dell Blade Server, Chassis AND SAN Stor4e of Supplyco Head Office
Data Cenre -rcg

Dear Sir,

l. U We have dounloaded / obtained the tender docurnent(s) for the above mentioned 'TenderMork" fiom
lhe vvebsite(s) namely:
as per your dvertiserEnt, givefl in be above rnentioned website(s).

2. I / We hereby certify that I / we have read the entire terms and conditions of the tender
documents from Page No. to (including alldocuments like annexule(s),
schedule(s), etc.) Which form part of the contret agreenpnt and I / we shall abide hereby by $e terms
/ conditions / clauses contained therein.

3. The conigendum(s) issued from tirne to time by your departnenuorganization too have also been taken
into consideration, while submitting this acceptance letter.

4. I / We hereby unconditonally accept he tender conditions of above rnentioned tende.l docurnent(s) /
conigendum(s) in its totality /entirety.

5. I / We do hereby declare that our Firm has not been blacklisted/ debared by any Govt.
DepartmenvPublic sector undertaking.

6. I / We certiry that all information fumished by our Firm is true & correct and in the event that the
inbrmation is found to be inconect / untrue or found violated, then your departnEnt / organization shall
without giving any notice or re6on therefore or summarily reject the bid or terminate the contract,
without prejudice to any other rights or remedy including the forfeilure of the full said earnest money
deposit absolutely.

Yours Faithtully,

(Signature with Narne of the Bidder, with Official Seal)

IJ



Short Tender for comprehensive AMC of Dell Blade Server, Ch6sis AND SAN Storage of Supplyco Head Offce Data C€nfe

ANNEXURE-II

Checklist for Bidders

(Name & Signalure with and

ChtS
S,$deF

ror<gCa$de $$s\*s$k

Sr. No. Particulars Compliance (Yes / No / NA)

1 Have you enclosed the copy of the transaction details ol
EMD and Tender FEE including UTR number?

2. Have you kept vdidity of your bid as per the
Bid document?

3. Have you enclosed Tender Acceptance Letter duly
filled and Signed (i.e. terms and conditions are
acceptable) with original set of
Bld? (Bids may be ignored if not signed)

4 (i) ls PAN No. of bidding firm with proof

attached?

(ii) ls 6T number with registration certificate
attached?

Have you enclosed all supporting documents?
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Short Tender for comprehensive AMC of Dell Blade Server, Ch6sis AND SAN Storage of Supplyco Head offce Data Cente

ANNEXURE- III

FORMAT FOR PREQUALIFICATION

Note:-

1. Attested photo copies of all above for proof should besubmitted with technical bid
Fields marked with * are mandatory..

Signature of authorized person

Name & Seal

Sr. No. Particulars Details

1 Name of the'The Service Provide/ *

Full Address of the Service Provider'

Telephone No./lvtobile No.-

Email ld - ( if multide, prcvide the same
also)

Complete nanE and contact no. '

2. Bank details with MICR & IFSC .

J- GST Registration No. ' (Please enclose the
GST Reg istration Certificate also)

Please provide documents in support o,
your claim

4. Details of local ofiice in Emakulum Please provide documenB in support ol
your claim

5 Whether blacklisted by any BanUGovt./PSU
organization (Submit setf{eclaration
certificate) - (Yes / No).

Phae provide documenb in support ol
your claim

6. Similar Work experience Details of
02 years (Govt./Semi Govt./PSU office preferable)

Ple6e provide docurEnts in support ol
your claim

tc

Date:



Short Tender for comprehensive AMC of Dell Blede Server, Chassis AND SAN Storage of Supplyco Head ofice Data Cenfe

ANNEXURE.IV

-DECLARATION-

1.1 Son / Daughter Mife of Shri......,.,......
Proprietor / Partner / Director / authorized signatory of
declaration and execute this tender documenl;

.competenl t0 sigo this

2" I have caretully read and undeBtood all the terms and conditions of he tender and underlake b dide
to them:

3. The information / documents furnished along with the above application are lrue and authentic to the

best of my knowledge and beliel I / we, am / are well aware of the fact that furnishing of any false
information / fabricated document would lead to rejection of my tender at any stage besides liabilities

towards prosecution under appropriate lair;

4. I understand that in case any deviation is found in the above statement at any stage, the concem shall

be blacklisted and shall not have any dealing with the Department in future.

Signature of authorized peBon

Name & Seal

Date
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Short Tender for comprehensive AI\,C of Dell Elade Server, Chassis AND SAN Sbrage of Supplyco Head Ofice Data Cenfe

ANNEXURE. V

FORMAT FOR FINANCIAL BID

Name of work: Tender for AMC of Dell Blade Server, Chassis AND SAN Storage of Supplyco Head Office Data
Centre

Signature of authorized peBon

Name & Seal

Date

item Make/Model
Number

&Tag Qtv AMC Period Quoted rale for
AMC,
Consolidated((in
Rs.)

(1) tzl (3) (4) (s) (6)

Blade sen er
(Mail server)

DELL POWER EDGE
M83o,BPYYT7z

1

1 year

2 Blade server
(Database
Server)

DELL POWER EDGE
M83o,BPZaY7z

1

3 Blade server
(Web Server)

DELL POWER EDGE
M8go, BPYZTzz

I

4 Blaile
Enclosures

DELL POWER EDGE
Mroooe, BPZSVT2

I

5
Blade switch
slotr

DEII
CONNEgT
BPZrYTz

PO\4ER
M6zzo, 1

6 Blade switch
slot2

DELL
CONNECT
BPZzYZz

POWER
M6zzo, 1

SAN Storage
DEII POWER VAULT
MD3zooi,6YSsVzz 1

Taxes@ '*.if any (in Rs.)
Grand Total for Comprehensive AMC cha RS.
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Short Tender for comprehensive AMC of 0ell Eade Server, Chassis AND SAN Sbrag€ 0f Supplyco Head Oftce Dda

-Last 
page of the document-
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